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1. Student Feedback
Total Responses: 364

Student Satisfaction Survey

I
(Q.NO  [Questions Options s::‘:ﬂ‘:s
85 to 100% (5)
70 to 84% (4)
How much of the syllabus was O]
covered :;:;:;;;;Ses in all 3010 54% (2) 4.7/5
1
Below 30% (1)
Thoroughly (5)
Satisfactorily (4)
Poorly(3)
How well does the faculty member Indifferently(2)
) prepare for the classes? 4.8/5
Wan't teach at all(1)
Always effective (5)
Somctimes cffective(4)
Just satisfactorily(3)
How well were the fum{lt}’ rg-::mbcrs Generally ineffective(2)
] able to communicate: 4.4/5




Very poor Communication ( 1)

The faculty members approach to
teaching ean best be deseribed as

Excellent (5)

Very good(4)

Good(3)

Fair(2)

Poor(1)

3.67/5

Faimess of the internal evaluation
process by the faculty.

Always fair(5)

Usually fair(4)

Sometimes unfair(3)

Usually unfair(2)

Unfair(1)

4.2/5

Was your performance in assignments
discussed with you?

Every time (5)

Usually(4)

Occasionally/Sometimes(3)

Rarely(2)

Never(1)
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The institute takes an active interest in
promoting internship, student
exchange, and field visit opportunitics

Regularly(5)

Often ()

Sometimes(3)




7 for stud 3.52/5
or students Rarely(2)
Never(l)
Significantly (5)
Very well (4)
The teaching and mentoring process Moderately (3)
In your institution facilitates you in
cognitive, social and emotional Marginally (2) 3.39/5
8 growth
Notat all (1)
Strongly agree (3)
Agree (4)
Neutral (3) 3.35/5
The institution provides multiple Disagree (2)
opportunities to learn and grow.
9
Strongly disagree (1)
Every time (35)
Usually (4)
) Occasionally/S ime
Faculty members inform you about ceas yiSometimes(3)
the expected competencies, course
outcomes and program outcomes Rarely(2)
10 3.80/5
Never(1)

Your mentor does a necessary follow-
up with an assigned task (o you

Every lime (5)

Usually(4)

Occasionally/Sometimes(3)




11 3.72/5
Rarely(2)
Never(1)
Every time(S)
Usually(4)
Occasionally/Sometimes(3)
The faculty illustrates the concepls
through examples and applications. Rarely(2)
12 3.74/5
Never(1)
Fully(5)
Reasonably(4)
The faculty identifies your strengths Partially(3)
and encourages you to provide the
right level of challenges. Slightly(2)
13 3.54/5
Unable to(1)
Every time(5)
Usually(4)
Occasionally/Sometimes(3)
, 3.49/5
Faculty are able to identify your Rarely(2) :
weaknesses and help you to overcome
ia them. Never(1)

The institution makes an cffort to
engage students in the monitoring,

review and continuous quality

Strongly agree (5)

Agree (4)

Neutral (3)
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mmprovement of the teaching-learning

process. Disagree (2)
Strongly disagree (1)
To a great extent(5)
Thc‘instilutc,’ teachers use student- Moderate(4)
centric methods, such as experiential
leaming, participative leamning, and Somewhal(3)
problem-solving methodologies to
enhance leaming experiences. Very little(2)
16 3.75/5
Not at all{1)
Strongly agree (5)
Agree (4)
Neutral (3)
Teachers encourage you to participate
in extracurricular activities Disagree (2)
17 " 33145
Strongly disagree (1)
To a great extent(5)
. Moderate(4)
Efforts are made by the institute/
teachers to inculcate soft skills, life S hat(3
skills and employability skills to make SmENHAE)
you ready for the world of work,
Very little(2)
18 3.82/5
Not at all(1)
Above 90% (5)
70 — 89%(4)
What percentage of faculty use ICT
tools such as LCD projectors, 50 — 69%(3)
Multimedia, etc. while teaching?
19 30 — 49%(2) 43145




Below 29%(1)

Strongly agree(5)

Agree(4)
The overall quality of the teaching-
fecsnii 1 Y e Neutral(3)
g g process was very good.
Disagree(2)

_ 20 3.82/5

Strongly disagree(1)

Give three observations/

Suggestions to improve the overall Nil
teaching-learning experience in your
institution.

Target score: 3.5

Questions scored less than 3.5
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6.

The teaching and mentoring process in institution facilitates in cognitive, social and emotional growth,

The institution provides multiple opportunities to learn and grow.

Mentor does a necessary follow-up with an assigned task to you.

The faculty identifies your strengths and encourages you to provide the right level of challenges.

The institution makes an effort to engage students in the monitoring, review and continuous quality
improvement of the teaching-learning process.

Teachers encourage you to participate in extracurricular activities

Proposed Actions:

1.

oL

6.

Detailed schedule for mentor- mentee interaction will be included in faculty timetable and regularly
followed.

More skill enhancement courses on Al and entreprencurship will be given.

Schedule for mentor- mentee interaction will be included in faculty timetable.

Bright students are encouraged to enroll for MOOC courses and honours courses and participate in
hackathons and other competitions. Fast learners will be assisting slow learners in S48 programmes.
Different feedback mechanisms are introduced for students to review and monitor the continuous quality
improvement of Teaching- Learning process. The feedback process will be strengthened and the action
1aken on feedback will be strictly monitored.

More liberal approach will be followed by institution for participation in extra curricular activities.




2. Parents Feedback

Total Responses-513

Options On the
Questions scale of 5
The Teaching-Learning Environment Very
Excellent (5)/Good (4) [Good Average  |Poor (1) 4,08
(3) (2)
ISystem of Monitoring Student’s Very
Progress
Excellent (5)Good (4) [Good  |Average  [Poor (1) 4.02
(3) (2)
Competence & Commitment of Very
Faculty
Excellent (5)Good (4) [Good  |Average  |Poor (1) 4.05
(3) (2)
Encouragement provided to students Very
for Participation in Academic
Excellent (5)/Good (4) |[Good  |Average  [Poor (1) 3.90
Programs (3) (2)
Promotion of Self-Study Very
Excellent (5){Good (4) [Good  |Average  [Poor (1) 3.89
(3) (2)
Infrastructure Facilities Very
Excellent (5)Good (4) [Good  [Average  |Poor (1) 4.09
(3) 2)




Learning Resources such as Library, Very
Internet, Computer cte. .
! : Excellent (5)jGood (4) |Good  |Average Poor (1) 4.13
(3) (2)
Support Services like Bank, Canteen, Very
Student Center, Cs
Student Center, Career Excellent (5)Good (4) [Good  |Average  [Poor (1) 4.00
Counscling Cell etc. (3) (2)
Enhancement of Student’s Personality Very
Excellent (5)Good (4) [Good  |Average  [Poor (1) 3.87
(3) (2)
Provision of career-oriented programs Very
Excellent (5¥Good (4) [Good  |Average  [Poor (1) 3.86
(3) (2)
I'raining provided to groom them to Very
Crgievional{iatermsip, Excellent (5)|Good (4) |[Good  |Average [Poor (1)|  3.85
Industrial Visits, Spoken English, (3) (2)
Add-on Courses, Soft Skills,
Programmes etc.)
Value-Based Education Very
Excellent (5)Good (4) |Good  |Average  [Poor (1) 3.97
(3) (2)
Di.s::ipline Practices Very
Excellent (5)|Good (4) |Good  |Average  |Poor (1) 4.13
(3) (2)
Parental Pride & Respect for the Very
College Excellent (5)Good (4) |Good  |Average  [Poor (1)]  4.10
(3) (2)
Response & Communication with the Very
[Collcgc Excellent (5)|Good (4) [Good  JAverage [Poor (1)|  4.02
(3) (2)




Overall Development of your ward

Very
Excellent (§)(Good (4) |Good  [Average  [Poor (1)|  3.94
(3) (2)
Target score: 3,75
Questions scored less than 3.75: Nil
3. Employer feedback
Total Responses-13
Options On the
Questions seale of 5
1.General Communication skills Excellent (5) [Very Good  [Average [Poor (1) 4.46
Good (4) 3) ()
2. Developing practical solutions to Excellent (3) |Very Good  [Average [Poor (1) 4.62
workplace problems Good (4) () 2
3. Working as part of a team Excellent (5) [Very Good  [Average |Poor (1) 4.62
. 5 b & s .-)
Good (4) (%) 2)
4 Plannine and oreanizing skills Excellent (5) [Very Good  |Average [Poor (1) 4.46
- & = 1 1= . f 3 2
Good (4) (3) (2)
5.Self-motivated  and  taking  on Excellent (3} [Very Good  [Average [Poor(1)]  4.38
. [# C 3 2
appropriate level of responsibility Good (4) () (2)
6.0pen to new ideas and leamning new Excellent (o) Very Good |Average Poor (1)] 446
‘ , A (3) (2)
technologics Good (4)
xcellent Ve Good ¥ )
7.Ability to contribute to the goal of the bixcelientia) fvay (3‘;‘“ f‘_‘)‘;mge Poor (1)|  4.46
brganization Good (4)




8. Technical knowledge/skills Excellent (5) [Very Good |Average [Poor (1) 4.54
Good (4) (3) (2)
).Leadership Qualities Excellent (5) [Very Good [Average [Poor (1) 423
] 2
Good (4) > @
10.Honesty, Integrity and Punctuality ~ [-XCelent () [Very  (Good  [Average Poor (1)) 4.69
3 2
Good (4) (3) (2)
I'1.Relationship with seniors / peers Excellent (5) Very Good  |Average [Poor (1) 4.69
'subordinates Good (4) (3) (2)
12. Involvement in social activities Excellent (5) [Very Good  [Average [Poor (1) 4.31
3 2
Good (4) [} [@
13. Quality Consciousness Excellent (3) [Very Good  |Average [Poor (1) 454
; 3 2
Good (4) ) (2)
14, Overall impression about their Excellent (5) |Very Good  Average [Poor (1) e
performance Good (4) (3) (2)
Target score: 3.75
Questions scored less than 3.75: Nil
4. Alumni Feedback
Total Responses - 186
On the
Q.NO Questions
scale of 5
l Do you feel proud to be associated with Sahrdaya as Alumni? 1.96
b Do you feel that the college has played a key role in shaping] o
B your life | :




) Institute  organizes various kinds of activities for overall 4.00
' development of students. -
‘ stitute i ving : atofies .

A In itute is Im. g adequate laboratories and equipment for 4.67
practical experiences?

s Have you obtained sufficient technical knowledge (both in 377
theory and practical)at Sahrdaya? -

p Is the institute providing pood hospitality as Alumni afier 4.96
passing out? ‘

7 Do you feel that adequate knowledge was gained during your] 432
course of study? .

S Is knowledge gained in Sahrdaya relevant in your present Job? 4.33

9 Were the Faculty members cooperative for academic support 433
and overall development? .

10 If you are invited to deliver a guest lecture/ a special talk / a 3.88
motivational session for your juniors, will you be interested? e

1] Do you receive regular updates from the college through 375
Mails/Calls/SMS / Whatsapp /Face book etc? m

12 How do you rate the academic initiatives taken by the college to 377

- bridge the gap between industry & academia? '

Target score: 3.75

Questions scored less than 3.75 :Nil
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