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Student Satisfaction Survey
Instructions to fill the questionnaire
· All questions should be compulsorily attempted.

· Each question has five responses, choose the most appropriate one.

· The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements; she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only

Please answer the questions as honestly as possible. The information you provide us will assist us in future decisions and responding to referrals about you. All of the information provided will be confidential.
Student Name :                                    University Reg. No:


Program: B.Tech / M.Tech
Department :                                         Batch (A/B): 


Year of Graduation:
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class? 

4 – 85 to 100%

3 – 70 to 84%

2 – 55 to 69%

1– 30 to 54%

0 –Below 30%

2. How well did the teachers prepare for the classes? 

4 –Thoroughly

3 – Satisfactorily

2 – Poorly

1 – Indifferently

0 – Won’t teach at all

3. How well were the teachers able to communicate?

4 – Always effective

3 – Sometimes effective

2 – Just satisfactorily

1– Generally ineffective

0– Very poor communication

4. The teacher’s approach to teaching can best be described as 
4– Excellent

3 – Very good

2 – Good

1 – Fair

0– Poor

5. Fairness of the internal evaluation process by the teachers.

4 – Always fair

3 – Usually fair

2 – Sometimes unfair

1 – Usually unfair

0– Unfair

6. Was your performance in assignments discussed with you?

4 – Every time

3 – Usually

2 – Occasionally/Sometimes

1 – Rarely

0– Never

7. The institute takes active interest in promoting internship, student exchange, field visit opportunities for students.

4 – Regularly

3 – Often

2 – Sometimes

1 – Rarely

0– Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and emotional growth.

4 – Significantly

3 – Very well

2 – Moderately

1 – Marginally

0– Not at all

9. The institution provides multiple opportunities to learn and grow.

4 – Strongly agree

3 – Agree

2 – Neutral

1 – Disagree

0– Strongly disagree

10. Teachers inform you about your expected competencies, course outcomes and programme outcomes.

4 – Every time

3 – Usually

2– Occasionally/Sometimes

1 – Rarely

0– Never

11. Your mentor does a necessary follow-up with an assigned task to you.

4 – Every time

3 – Usually

2 – Occasionally/Sometimes

1 – Rarely

0 – I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications. 

4 – Every time

3 – Usually

2 – Occasionally/Sometimes

1– Rarely

0 – Never

13. The teachers identify your strengths and encourage you with providing right level of challenges.

4 – Fully

3 – Reasonably

2 – Partially

1 – Slightly

0– Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.

4 – Every time

3 – Usually

2 – Occasionally/Sometimes

1 – Rarely

0 – Never

15. The institution makes effort to engage students in the monitoring, review and continuous quality improvement of the teaching learning process.

4 – Strongly agree

3 – Agree

2 – Neutral

1 – Disagree

0 – Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and problem solving methodologies for enhancing learning experiences.

4 – To a great extent

3 – Moderate

2 – Some what

1 – Very little

0 – Not at all

17. Teachers encourage you to participate in extracurricular activities.

4 – Strongly agree

3 – Agree

2 – Neutral

1 – Disagree

0 – Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make you ready for the world of work.

4 – To a great extent

3 – Moderate

2 – Some what

1 – Very little

0 – Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.

4 – Above 90%

3–70–89%

2–50–69%

1–30–49%

0 – Below 29%

20. The overall quality of teaching-learning process in your institute is very good. 4 –Strongly agree

3 – Agree

2 – Neutral

1 – Disagree

0 – Strongly disagree

21. Give three observation / suggestions to improve the overall teaching – learning experience in your institution.

a)

b)

c)

Placement Feedback: 
· Are you considering for higher studies right after your graduation or in future ?

· If yes, mention the course and the institute ?

· Do you have a Job Offer ?

· Was it On-Campus or Off-Campus ? 

· If Yes, mention the name of the company , otherwise mention as "Nil"

· Designation, otherwise mention as "Nil"

· Salary in CTC, otherwise mention as "Nil"

· Did you appear for GATE 2019 ?

· Are you Qualified in GATE 2019 ? Mention score .................
· Have you appeared for any other competitive exams ? If Yes,  give details .

· How satisfied were you with the information provided by the Placement Department about the Job Opportunities for all eligible and interested students.

· Is the College giving job opportunity to the best rated companies having various verticals

· How do you rate the training provided by the College for Placement / Add on Courses etc.

· Have you done any courses of your known to update your skills and knowledge ? If Yes, please mention the course and other details.

· Have you done any courses through NPTEL or any other online Platform ?

The following questions pertain to your Program experience. (1-Poor to  5 – Excellent) 
1. The training's helped in acquiring Problem Solving Skill



2. Think creatively and critically



3. Communicate effectively



4. Function effectively in teams

5. Be a professional, Ethical & socially responsible engineer

6. The institution provided the best environment for learning

The following questions pertain to your Program experience. Please circle Yes or No for questions

· Did your B.Tech Program turn out to be as you expected? 


Yes
No


· Did you receive sufficient feedback on your Academic Performance?

Yes
No


· Did your course completed in time?





Yes
No

· Would you recommend this college and the program to your relatives and friends?
Yes
No

Infrastructure Facilities



Please rate the Campus Facilities provided during your course of studies.

1. Classrooms

Excellent

V.Good

Good

Satisfactory
2. Laboratories

Excellent

V.Good

Good

Satisfactory

3. Seminar Halls

Excellent

V.Good

Good

Satisfactory

4. Library

Excellent

V.Good

Good

Satisfactory
5. Auditorium

Excellent

V.Good

Good

Satisfactory
6. Sports & Yoga

Excellent

V.Good

Good

Satisfactory
7. Snacks Bar

Excellent

V.Good

Good

Satisfactory
8. Language Lab

Excellent

V.Good

Good

Satisfactory
9. Computer Labs

Excellent

V.Good

Good

Satisfactory
10. Internet Facilities

Excellent

V.Good

Good

Satisfactory
11. Canteen

Excellent

V.Good

Good

Satisfactory
12. Hostel

Excellent

V.Good

Good

Satisfactory
13. Transportation

Excellent

V.Good

Good

Satisfactory
14. Drinking Water

Excellent

V.Good

Good

Satisfactory
15. Rest Rooms & Toilets
Excellent

V.Good

Good

Satisfactory
16. Gymnasium

Excellent

V.Good

Good

Satisfactory
17. Bank & ATM Facility
Excellent

V.Good

Good

Satisfactory
18. Green Campus

Excellent

V.Good

Good

Satisfactory
19. Reprographic 

Excellent

V.Good

Good

Satisfactory
20. Medical Service

Excellent

V.Good

Good

Satisfactory

Thank you for taking part in the exit interview process and providing valuable inputs.
